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Terms & Conditions of Trading for CRB Disclosures
Definitions
The "CRB" refers to the Criminal Records Bureau

A "Disclosure" is the document produced by the CRB providing details of a consenting individual's criminal convictions, cautions, reprimands and warnings held on the Police National Computer, records kept by the Department of Health, records kept by the Department of Education and Skills and police intelligence considered by a Chief Constable to be relevant to the role for which the Disclosure is being sought. 

"CRS" means Criminal Records Services Ltd registered at 48 Hulme Road, Leigh, Lancashire WN7 5BS. 

The "Client" is the organisation on whose behalf CRS are processing and countersigning Disclosure application forms.

The "Applicant" is the consenting individual for whom the client seeks the Disclosure. 

Limitations of Liability
CRS are a Registered Umbrella Body for the CRB and therefore bound by their Code of Practice. 

CRS can accept no responsibility for the accuracy of information provided by the Applicant, Client or CRB and accept no liability for any loss incurred by the Client, Applicant or any other party resulting from the use of this information in any way.

Disputes regarding information contained within a Disclosure should at first be notified in writing to CRS who will either raise a dispute directly with the CRB or provide the Applicant with details of the CRB process for dealing with such matters.

CRS makes every effort to operate a timely process in obtaining Disclosures but accepts no liability for any losses incurred by the Client, Applicant or any other party due to the length of time taken to obtain a Disclosure.

CRS stringently applies the CRB process for verifying the identity of the Applicant, but all Disclosures carry a warning that they should not be taken as a proof of identity of the Applicant. Consequently CRS accepts no liability for losses of any nature resulting from mistaken identity however it may occur.

CRS are committed to compliance with the CRB Code of Practice for safeguarding information contained within Disclosures, but accept no liability for losses of any nature incurred by the Applicant, Client or any other party resulting from such information becoming known by persons unauthorised by the Applicant unless it can be shown that CRS were negligent in their role as an Umbrella Body.
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